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I. (a) Discuss the basic steps of data processing in chronological order. 
(b) Discuss 5 characteristics of good information. (20 marks) 

2. Discuss the following in relation to Data processing methods. 

a. Batch processing systems. 
b. On line processing methods. 
c. The real time method. (12.5 marks) 

3. Write short note on any 4 of the following: 
a) Management information system 
b) Decision support system 
c) Transaction processing system 
d) Office automation system 
e) Expert system 
t) Human resource information system 
g) 
h) 

Accounting information system 
Customer relationship management. 

C 

(12.5 marks) 

4. (a). With related example(s) discuss information system? 
(b). Enumerate the requirements for designing effective information system. 

(12.5 marks) 

5. (a) Discuss in details the major approaches to the study of Information System. 
(b) Discuss the evolution of data processing methods 

(12.5marks) 
6. Discuss the following in relation to features of a System. 

a. Sub-system/Hierarchy. 
b. Interrelationship. 
c. Share and overlapping sub-system 
d. Interconnections 
e. Coupling and decoupling 
f. Elements 

(12.5 marks) 


