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% Use your matriculation number as the only means of identification on your answer
script.

** ANSWER ANY THREE QUESTIONS IN ALL.
la. Define Computer Installation. (2 Mks)

1b. Computer Installation can be categorized into two broad categories: Physical and Virtual.

Explain each briefly. (4 Mks)
Ic. List three (3) different types o1 Software installations (1 .SMKks)

1d. Installation typically involves codes being copied/generated from the installation files to new

files on the local computer for easier access by the OS. Give reasons. (2.5Mks)

Zu. Highlight eight (8) common operations performed during software installation.(8 Mks)
2b. List four (4) various forms ofjunkwares. (2 Mks)

3a. Give one (1) example of an external installer. (1 Mk)

3b. New hardware usually comes with a CD containing drivers and Software. Give reasons. (3

MKks)

3c¢. State three (3) tips for organizing computer installation. (6 Mks)



4a. Draw the direction (step-by-step) in arrow format for successful download of software

updates on the computer system. (1 Mk)
4b. Highlight eight (8) troubleshooting processes on Windows 8. (4 Mks)

4¢c. Over the past twenty (20) years, various questions have arisen concerning the links that may
exist between the use of computers involving health and safety of those who use them. Discuss.

(3 Mks)

4d. List four (4) potential computing related disorders. ( 2 Mks)



