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1. (a) What do you understand by the term 
(i) Work Measurement 
(ii) Job Evaluation 
(b) State the reason why 'work measurement' and 'job evaluation' are very important 

in modern industrial set-up. 

2. What are 'therbligs' and 'Hawthorn effects'. 

3. (a) Define ergonomics'. 
(b) Using the computer as a case study, discuss how ergonomics has affected the 
design of five (5) of its hardware components and peripherals as we use them today. 

4. Discuss critically five aspects of ergonomics. 

5. Find the maximum value of the function 
3X + 1OY 

subject to the following conditions: 
X > 0 
Y> 0 
Y> -(8/3) X+8 
Y<-(6/7) X+6 
Y< X-2 


